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Introduction

This guide outlines the process of importing client account and transaction data from various
investment platforms using the COIN Office data feed program. Prior to using this guide you must
download the relevant data file(s) from the platform provider's website.
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STEP 1 — Data Import

1. Start the data feed program by clicking on the datafeedmain.exe file located in :

C:\Program Files\Coin Financial Software\Strategy -

e Strategy.

File Edit View Favortes Toals

ent Workstation Setup.
Help

Q- O - | O

Foders  [F37]-

Client Workstation Setup

Address [ () Cr\Program FilesiCoin Financial Software\Strateqy - Client Workstation Setup

Other Placas

(= oin Finanis Software
(53 My Gocuments

3 vy computer

&3 1y Network Places

FaFeedMain
Application

Date Madified: Thursday, 3
March 2005, 4:57 P

Size: 52.0 KB

IDFianiter
Exiter
HSTMain
ProfileConfig
ReplicatorProfileconfig
ReplicatorStub
StrateayExport
StrateayImport
Upgrade
ActionDatatodules.di
Design.dl
1

-HemlExport. dil
nterop. dil

. PdfExport. dl
_REFExport.di

. TextExport.dil

. TiffExport. dll
viewer.dil
wizards. Addin.dil
- XIsExcport. cll

AutoUparade Lib.dl
AutoUparadeCiib.dil
AxInterop. DHTMLEDLb. dil

Balloon. dil

Basrpa.dl

al
Core.dll

Form.di
al

CashFlowMain.dil
ClsGlabals.dl
CIsaroupconfirmation.di
CoinCmpt.di

Size

1,053 kB

Type
File Falder

File Faider

File Falder

File Folder

Activex Cantral
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application Extension
Application Extension
Appiication Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension
Application Extension

Date Modified
3/03/2005 4:57 PM
24/02/2008 8: 18 AM
3/03/2005 4:57 PM
3/03/2005 4:56 PM
7/06/2002 4:13 AM

3/03/2005 4:57 PM

2. Alogin screen will appear.

@ Coin Office Login

Profile

Login D

Pramod

admir

Pazsword |

1]4

Cancel
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3. Login and select the appropriate data source in the Select Data Source screen.

32 Select Data Source E|

Fleaze select data source:

ANZ

Azgard

Awanteos

BT ‘wiap

Colonial First State
CommSec

Estemal Platform Interface

Generic

Investment Link

M acquarie Bank
Macquarie Bank [CMT]
MLC Mazterkep
Mavigator

Portfoliol ne

[ (]9 " Cancel ]

4. This action will bring you to the screen below. Note the 3 tabs which house unprocessed
files, processed files and rejected files.

¥2/Data Feed - External Platform Interface

Fie Process Tools Options Help

[imponData [ Client Mapping ][ Unallocated Advisers || WiewLogs | vt i <l clisnis

Unprocessed Files | Processed Fil

[Folder: C:Program Files\Coin Financial Software\Strategy - Workstation Setup'External Platform Interface\DG1\WUnprocessed

File: Mame Last Modified Size
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5. Add the datafeed file to the ‘Unprocessed Files’ tab.

¥4 Data Feed - External Platform Inferface

Fle Process Tools Options Help

[ tmport Data [ Client Mapping [ Unallocated Advisers ][ Wiew Logs

Urprocessed Files | Processed Files | Rsjectad Files

Folder: C:\Program Files\Coin Financial Software\Strategy - Workstation Setup'External Platform Interface\DG1Wnprocessed

File Mame: Last Modified Size
APA_20070327 001 .C5Y 19/04/2007 TI3KE

6. Generally, due to the size of an initial data file, it is recommended that the Initial Load
option is selected as illustrated below. This will speed up the process when the file size is
large, i.e. exceeding 50MB, as it will ensure that no other data feeds can be run until this

initial load has been processed.

¥3 Data Feed - External Platform Interface

File Process Tools [ Help

Initial Load - :
(Cimeen a8 aimene B Lo ][ futomap chems —_

G Database Inteqrity Check

Unprocessed Files
Ignare Balance Checking

Folder: C:\Program

- Workstation Setup'\External Platform Interface\DG1Wnprocessed

Creste bask Far unmapped clients

File Name Last Modified Size
AP, 20070327 MO0 C5Y 19/04/2007 733KE

7. When ready, click the Import Data button to begin the data import process.

8. The following screen will appear.

Data Feed : Started on 24,/06,/2005 11:00:07 AM

Importing data...

NNNNREER 20.00 %

9. The initial data feed could take up to 30 minutes depending on the size of downloaded files.
Subsequent data feeds will require less time.
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10. Once the transfer has completed the file will be moved from the Unprocessed Files
list. Files that can not be processed will be rejected and will be

the Processed Files

displayed in the Rejected Files list. After every transfer (successful or otherwise) a log
window will automatically open (as shown below) to show the results of the data feed.

A S TS e s
|Extemal Platform Inter  Waming  5/07/2007 £.30 FM
|External Platform Inter  Wamnng  5/07/2007 630 PM
|Esternal Platform Inter  \Waming  5/07/2007 630 PM
iE:dsmaI Platform Inter  Waming  5/07/2007 630 PM
|Extemnal Platform Inter  Wamang  5/07/2007 E:30 PM

| External Platform Inter i 5/07/2007 6:30 PM
» dernal Platfomm Inter B i
 External Platform Inter @ 5/07/2007 6:30 PM

External Platform nter  Wamang  5/07/2007 6:30 P
|Esternal Platform Inter  Waming  5/07/2007 £:30 PM
iEmmal PlatformInter  Waming  5/07/2007 6:30 PM
| External PlatformInter Waming  5/07/2007 6:30 PM
|Estemal PlatformInter  Waming  5/07/2007 £:30 PM
| External Plalform Inter  Waming  5/07/2007 £:30 PM

Extemnal Platform Inter  waming  5/07/2007 £:30 PM

_ Estetnal Platform Inter  Waming  5/07/2007 6:30 PM
_ Esternal Platform inter  Wwaming  5/07/2007 530 PM
|External Platform Inter  Wamng  5/07/2007 6:30 PM
Extemal Platform Inter  Wamng  5/07/2007 £:30 PM
|Extemal Platform Inter  Waming  5/07/2007 630 PM
|Extemal Platform Inter  \Waming  5/07/2007 £:30 PM
| External Platform Inter  Waming  5/07/2007 B30 PM
|Extemnal Platform Inter  Waming  5/07/2007 6:30 PM

Extenal Platform Inter  Waming  5/07/2007 6:30 PM

Extemal Platform Inter  Wamng  5/07/2007 E:30 PM
|External Platform Inter  Waming  5/07/2007 6:30 PM

o et
AP&_Z0070327
APA_20070327
APA_20070327
AP#_20070327
APs_20070327
APA_20070327

AP

APA_20070327
APA_20070327
APA_20070327
APA_20070327
APA_20070327
APA_ 20070327
APA_20070327
APA_20070327
APA_20070327
APA_20070327
APA_20070321
APA_ 20070327
APA_20070327
APA_ 20071327
APA_20070327
APA_20070327
APA_20070327
APA_20070327
APA_20070327

come transaction 10379571" was not added as no stock movement bransactions can
Ihcome tiansaction 10380931 was not added as o stock movement transactions can
come transaction 10373523 was not added as no stock mavement bransactions can
Income tansaction 10380079 was not added as no stock mavement transactions can
come tiansaction 10381587 was not added as no stock movement bransactions can
Ihcome transaction 10378454' was not added a3 no stock movement transactions can

Ihcome tiansaction 1 0379435' was not added as o stack movement Iransactions can
come transaction 10378474 was not added as no stock mavement hansactions can
hoome transaction "10373604' was not added as no stock movement transactions can
come hransaction 10373402 was not added a3 no stock mowement bansactions can
Income transaction "10378544' was not added as no stack mavement ransactions can
come hransaction 10379583 was rot added a3 no stock movement biansactions can
[rcome liansaction 10379815 was not added a3 no stock mavement lransactions can
come tansachon 10378478 was not added as no stock movement bransactions can
Ihcome transaction 10381567 was not added as no stock movement transactions can
came hiansaction 10379580 was not added a3 no stock mowement bansactions can
Incoma transaction 10378541 was not added as no stock movement transactions can
come transaction 1038206E' was not added as no stock movement transactions can
Income iansaction 10379423 was not added a9 no stock movement iansactions can
come tansaction 10379577 was not added as no stock movement bransactions can
Ihcome tiansaction 10379212" was not added as no stock movement tiantactions can
coms transaction 10378519 was not added as no stock movement transactions can
tiansaction ‘10378912 was not added as no stock movement transactions can

come transaction 10380980" was rot added as no stock movement transactions can

come tiansaction 10373550 was not added 45 no stock movement trantactions can
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STEP 2 — Adviser Mapping

1. Check if there are any un-mapped advisors by clicking on the Unallocated Advisors
button.

2. If an unallocated advisor exists, users need to create an External Mapping ID for the
adviser for this particular data source.
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3. This can be done by logging into COIN and selecting Preferences - Dealer Group - User
Management — Users .

4. Select the User Name then click on Modify and go to External Mapping .
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5. Select the Source and add the adviser’s External ID.

One this is complete, ‘OK’ out of all screens, Close COIN and log back into DatafeedMain.exe
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STEP 3 - Client Mapping

1. Click the Client Mapping button to bring up the following screen.

All the clients in the data file that are not mapped will appear in the left-hand side list.
These clients will need to be mapped via two options - Auto Mapping or Manual Mapping.
Please note that it is your discretion to use eithe  r option.

2. The auto mapping function is located on the top left of the above screen and can be used
to check client’s first name, surname and date of birth with information stored in the
adviser’s existing COIN database. A successfully auto-mapped account will show the map
status as “Mapped”.
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3.1 Auto Mapping Process

The data feed program will search for a match in the following order:
A. On the client's First Initial + Last Name + DOB + Adviser Code

B. If there are no matches for step A, then the data feed program searches for a match on
the client's Full First Name + Last Name + Advisor Code.

C. If more than 1 match is found for an account in either step A or B then the map status
will be updated to “Duplicate”.

D. If the system finds a match in either step A or B then, depending on whether a service
is found in the clients portfolio that the account can be mapped to, and whether the user
has selected to “auto confirm and transfer data”, the client’s status will change to one of
“Mapped”, “Unconfirmed” or “Partly Mapped”.

If the clients are new and their information is not yet stored in the COIN database you can
configure auto mapping to allow new clients to be mapped and transferred into the COIN database
automatically. To successfully auto map new clients you will need to tick all options under the
Auto Mapping Options menu (see the screen below). The options available are:

Auto Create Unconfirmed Clients : This option allows the data feed utility to create clients in the
COIN database but does not attach them to any client entity group.

Auto Create Service : This option allows the data feed utility to create a new account if a
matching account does not already exist in the client’s portfolio. Note: if there is more than one
service of the same type provided by the feed (i.e. two super services), even if this option is
selected no account will be created.

Auto Confirm Mapping and Transfer Data : This option allows the data feed utility to
automatically change the status of the client account to “Mapped” and transfer the data into COIN.

Once the clients are auto mapped, the information will automatically transfer into COIN and the list
of client accounts on the left of the screen will disappear.
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The next step is to close down the COIN data feed program and log into COIN Office using your
User ID and Password.

The Quick Info screen will open listing your existing clients that have the status “Confirmed”. The
clients you have auto mapped will have the status “Unconfirmed” and will need to be allocated to
an existing or new entity group. To show the list of unconfirmed clients, select Unconfirmed (See

the screen below) and click on Search.

——C >

1. To allocate the unconfirmed clients to an entity group hence changing their status to
“Confirmed”, select a client and click on the Open Group button located at the base of the

Quick Info screen. The Entity Group Confirmation  screen will appear as follows.
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2. Note that the client is displayed in the Primary Client field. Type the designated Entity
Group Name and click on Confirm & Close (this will confirm the new entity group and
close the screen) or Confirm & Load (this will confirm the new entity group and
immediately open the client for use) to finalise.
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3. If you want to add another unconfirmed individual entity e.g. spouse or other entities that
should belong to the same entity group, click on Add Entity before you Confirm & Close
or Confirm & Load . The following screen will appeatr.

4. You can search for the additional entity via the magnifying glass button in the Add Entity
screen. You can then select the type of entity (“Spouse”, “Company”, “Trust”, “Super Fund”
or “Other”) and the relationship between the selected entity and the primary client e.g.
“Spouse”. Click on OK.

5. Once you are satisfied with the additional entities and the name of the entity group, click on
Confirm & Close or Confirm & Load to finish.
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3.2 Manual Mapping

1. Click the Client Mapping button to bring up the following screen.

2. All the clients in the data file that are not mapped will appear in the left-hand side list. The
auto-mapping function, located in the top left of the above screen, can be used to check
client’s first name and surname with information stored in the adviser’s existing database in
COIN.

3. If the system can find a match on these two items, Map Status will change from “Not
Mapped” to “Partly Mapped”. Matching Client Group and Matching Entity fields on the
top right hand side of the screen are then automatically populated using information in the
data feed which can be seen in full on the bottom right hand side of the screen.

4. To complete the client mapping process, users will need to add a new service, selecting
one of the following options:

Provider Name — Asset (Investment)
Provider Name — Pension

Provider Name - Term Allocated Pension
Provider Name — Super
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5. If you choose to map each client account you will need to add a new client group or
allocate to an existing client group; a new entity or existing entity; and a new service or
direct investment.

Matching Client Group , Matching Entity and Matching Service each have an
Ellipsis button (box with 3 dots) as well as a New Client , New Entity and New Service
button.

- Matching Client Group : Click on the ellipsis button if you wish to match the
account to an existing client group in the COIN database. If the client is new and
their information is not in the database, click on the New Client button and enter or
modify their details.

- Matching Entity:  Click on the ellipsis button if you wish to match the client account
to an entity in the selected client group in the COIN database. You will be shown an
entity or a number of entities that belong to the selected client group. You can
choose one of these entities. If you wish to create a new entity in this client group,
click on the New Entity button.

- Matching Service: Click on the ellipsis button if you wish to match the account to
an existing service account belonging to the selected entity. Click on New Service
to create a new service account.

6. Adding a new client group

7. The New Client button will bring up a window as shown above. Most fields will be
populated automatically. Users will, however, need to check Tax Status , Marital Status
Advisor and Date of Birth . When the Tax Status is changed to “Couple”, the Spouse
section at bottom right-hand side will be enabled. Users will then complete this section
manually if appropriate.
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8. The New Entity button will bring up a window as shown above. Users can select between
“Company”, “Trust”, “Super Fund” and “Other” or between “client”, “spouse” and “joint”
depending on the type of client.

9. The New Service button will bring up a window as shown above. There are three service
types to choose from: wrap super, wrap pension and wrap asset. Users can adjust fee
and commission percentages to appropriate levels.

Once finished mapping, users need to accept the selection by clicking the Accept or
Accept All buttons.

STEP 4 — Transfer Data
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1. The final step is to transfer mapped client’'s data into the COIN database by clicking
Transfer Data . This will remove the client’s file from the list on the left hand side of the
Client Mapping screen, and place the file in the adviser's COIN database.

2. Once you have transferred the data, close the COIN data feed program.
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STEP 5 — Check Data in Analyser

1. Loginto COIN Office and enter your user name and password.
2. When the Quick Info screen appears, search for the relevant client.
3. Select the client that you have mapped.

4. Click on Analyser . The client's assets and transaction details should now be visible in this
module.

The First Column in the transaction History screen labeled DF stands for Data-Feed. The
box will contain a tick if the data has been imported via Data-Feed. This tick cannot be
added or removed manually. Any manual transactions will show a empty box with no tick.
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